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How to keep the heat in your apartment 

We are all different and feel cold and draught very individually. The association strives to have a 

temperature of 21 degrees. 

 

Government authority recommendations   

Normally the apartment is keeping at least 20 degrees. The floor surface should have at least 16 

degrees. 

 

When the chilly weather hits, it may for a transitional period be a bit colder in the apartment. 

But there are also some things that you can do to make the heat regulation to function more 

optimally. Men det finns också några saker som du själv kan tänka på för att värmeregleringen 

ska fungera optimalt. We have gathered some tips that help you get a comfortable indoor 

temperature. 

 

You can to some extent control the heat 

yourself in your apartment via the 

thermostat on the element. However, the 

maximum temperature is set at 21-22 

degrees. It is the heat comfort that is 

included in the fee. 

How does the heating work? 

Foremost your apartment is heated by the 

air circulation in the ventilation system. Hot 

water from the district heating network is 

circulating in the building with the help of 

circulation pumps. When it gets warmer out 

stops the circulation pump that pumps 

water in and around the elements starts 

again automatically when the temperature 

falls. This means that the heating system, 

for example, can start at night if the 

temperature goes down.  

 
Don’t furnish like this... 

 
...but like this. 
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The heat is spread out in the flat by hot 

water is sent to the elements. A 

thermostatic valve on the element then 

make sure the correct amount of hot water 

is released forward in relation to the room 

temperature that is set to a maximum of 

21-22 degrees when the temperature is 

measured at 1 meter above the floor, in the 

middle of the room. 

It is, therefore no one that selects when the 

heat will be started, but the systems work 

automatically based on what temperature 

that prevails. 

Keep the heat in your apartment 

When the minus grades strike, it may, for a 

transitional period, be a bit colder in the 

apartment. Especially during the periods in 

which there are major differences in 

temperature between day and night 

outdoors. 

There are a few things that you should keep 

in mind that the heat control to function 

optimally in your apartment. Here are a few 

tips to help you get a comfortable indoor 

temperature. 

 
Don’t cover the thermostat or element. 

 
Don’t ventilate too long. 

 

Furnish wisely 

Both the thermostatic valves and elements need free circulation. Therefore, do not furnish with 

furniture or heavy curtains in front – they prevent heat from flowing out into the room. Also 

avoid heat producing appliances near the thermostat. The heat from e.g. a tv can do that the 

thermostat is turned off, to furnish the above elements ensure that there is an air gap of at 

least 20 cm. 

Turn the kitchen fan directly after cooking 
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If the fan is on a forced situation unnecessarily, it can contribute to the heat pulled out of the 

apartment. 
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Make sure the windows are tight 

Hold your hand or a piece of paper in front of the window slot. If the wind blows, contact 

Nordstaden and they will help to seal the window. 

Ventilate correct 

When you vent, do it quickly and efficiently, preferably with draught in a maximum of 10 

minutes. Cold air from a window that stands ajar cools the apartment and also affect the 

thermostat valves which then releases more heat to the elements without making it a bit hotter 

in the apartment. 

Check the temperature a bit into the apartment 

To get the proper value, use a good thermometer and measure the room's so-called stay zone, 

at least 1 meter from the wall. At an outside wall or in a window, the temperature becomes 

misleading. 

What do I do if i freeze? 

During the summer the temperature can be up to 25 degrees. When the temperature in the fall 

drops to about 21 degrees, before the heat started, it can come across as cold in the 

apartment, for it is the changes you are experiencing. The heat started cautiously after the 

need, which means that the temperature of the elements can be on 24 to 28 degrees. Your 

hand has a temperature of about 30 degrees. If the element is not hotter than your hand, we 

experience the heat from it, but it does. It is easy to think that something is wrong, but the 

most important thing is that the air temperature in the apartment is 21-22 degrees. However, if 

you want hotter than the 20 to 21 degrees that we provide, we recommend you purchase one 

extra heating elements.  

Turn the thermostat a few times 

A normal radiator is warmer at the top than at the bottom. The cooler outside, the warmer it 

feels. Sometimes, however, it may be the end of the slider in the thermostat. If your radiator 

does not get warm in the winter, you can turn the thermostat valves fully and back a few times.  

 


